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IHOJOKEHHUE
0 INIATHBIX YCJIYrax
KI'BY «Kamuarckas Kpaesas AeTckas 6mbanorexa umenu B. Kpyuunsn



1. O0mue mooxKeHUA

1.1. Hacrosiiuee nonoxeHue onpeaesseT yeJaoBUs, IPaBuia i NOPAI0K OCYyIIECTBICHUA
KI'bY «KKJb uM. B. Kpyuuns» (manee — YupesxaeHne) BUIOB IEATEIBHOCTH, MPHHOCAIINX
JIOXOJl ¥ HE OTHOCALINXCS K OCHOBHBIM (Jajsiee BHEOIOMKETHAst INESTEIBHOCTH), B TOM YHCIE
HOPSIOK IIPeIOCTaBICHHS INIATHEIX YCIIYT U paclpe/ieleHus CPeJCTB, IOIyUeHHEBIX 3a OKa3zaHHe
JIONIOJIHUTENbHBIX (TNIATHBIX) yciIyr. BHeOmooKeTHas NESITENbHOCTH HE PAacCMaTpHUBAETCS Kak
NpeANPHHUMATENIbCKAS, [IOCKOJIBKY [0XOJ OT HEe IIOJIHOCTBIO HAalpaBiseTcs Ha pa3BUTHE,
COBEPIIEHCTBOBAaHHUE JIEATEIBHOCTH Y UPEIKICHHS U MOBBIIIEHNS Ka4eCTBa OKa3bIBAEMbBIX YCIYT.

1.2. Hacrosimee noioxeHue pa3padboTaHo B COOTBETCTBUM ¢ DeepalibHbIM 3aKOHOM OT
29.12.1994r. Ne 78-®3 «O OubnuotreyHOM nene» (C H3MEHCHHSAMH H JOMOJHCHUAMH);
Pacniopsbkenus IlpaButensctBa Poccuiickoit @enepammu ot 07.10.2019r. Ne 2315-p «O6
YTBEPXKACHHH MEPEUHs TUIATHBIX YCIYT, OKa3bIBAEMBIX TOCYIAPCTBEHHBIMH H MYHHIIMITATEHBIMU
oubnmorexkamu, Oubnamorekamu Poccuiickoit akaleMuu Hayk, JIPYrHX akaJIeMuid, Hay4dHO-
UCCIIeI0BATEIBCKAX HHCTUTYTOB, 00pa30BaTeIbHBIX OpraHu3anuii 6e3 mpuMeHeHHs KOHTPOJIBHO-
KacCOBOM TEXHHMKH» (C H3MCHEHHMSMH M JOMONHEHHMsMH); 3akoHoM Kamuarckoro kpas «O0
opraHu3anuH OubauoTeyHoro odcoykuBaHUs HaceneHHs B Kamuatckom kpaey ot 21.10.2009r.
Ne 606 (¢ U3MEHEHHAMH H TOTIOTHEHHAMH); Y cTaBoM H [IpaBunamu monb3osanus KI'BY «KKJ1b
uM. B. Kpy4uHbl»; HOpMaTHBHBIMH ITpaBOBBIMH akTaMH Poccuiickoit ®@enepamuu, Kamuarckoro
Kpasl.

1.3. [InaTHbIE yCIyTH NPeAOCTABIAIOTCS (QU3NUECKUM U IOPUIMYECKUM JIMIIAM C I[EJIBIO:

- BCECTOPOHHEIO YJOBJIETBOPEHHMsA KYJIBTYPHO-IPOCBETHTCIBCKAX M JOCYTOBBIX
noTpeOHOCTEeH Hace/IeHuS;

- NIPHBJICYEHHS JOIOJHUTEIBHBIX (MHAHCOBBIX CPEJCTB, HAMPABIAEMbIX Ha Pa3BHTHE H
COBEPILIEHCTBOBAHUE Y UpEIKICHHS.

1.4. IIpenocraBiieHHe IJIATHBIX YCJIYT OCYIIECTBISIETCS Y UpEXkKICHHEM JOIOIHHTEIEHO
K OCHOBHOH JI€ATEJILHOCTH H HE BJIe4eT 3a co00# CHIDKeHHe 0O0BEMOB M KauecTBa OCHOBHBIX
YCIIYT, OKa3bIBAEMBIX B PAMKAX BBINOJIIHEHUS TOCYJAPCTBEHHOTO 3a/1aHHS.

1.5. IlnatHble ycuyrd OKasbIBAalOTCS (H3HYECKHM H IOPUAMYECKHM JIHLAM B
COOTBETCTBHH C MX MOTPEOHOCTAMH Ha JOOPOBOJIBHOM OCHOBE 3a CYET IMYHBIX CPEJICTB MPAXK/IaH,
OpraHH3allMi ¥ HHBIX HCTOYHHKOB, IPEYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

1.6. MHBamunam, meHCHOHEpaM IpPH TNpPEeTbSBICHUH YIOCTOBEPSIOIEro JOKYMEHTA
IUTATHBIC YCIIyTH OKa3bIBAKOTCS C JILrOTHOH ckuakoi — 50 % oT ycranoBneHnHoro tapuda.

1.7. ITepeyens MIATHBIX YCIyT COCTABICH C YYETOM OCHOBHOM YCTaBHOI JESTEIbHOCTH
YdpexaeHus, MoTPeOHTENILCKOr0 CIpoca W BO3MOXKHOCTEH Yupeskjienus. IlepedeHb MIaTHBIX
yeayr orpaxeH B IIpeHckypanTte, yTBep:KIaeMOM IIPHKa30M JHpEKTOpa YupexIeHus,
SBJIIOIIETOCST HEOThEMIIEMOM YacThi0 AaHHOro IlonoxkeHus, ¢ ykasaHueM I€HBI 3a €IUHMILY
(ITpunoxxenne Ne 1).

2. Ilopsagok oKa3aHUs IVIATHBIX YCJIYT

2.1. OTHOWIEHNS, BO3HUKAOIIME B YUPEKIACHHUH B CBSI3H C OKA3aHHEM ILIATHBIX YCIIYT,
paccMaTpHBAIOTCA KaK OTHOIICHHSA MEXKAY MOTPeOHTESIMH M HCIOIHUTENSIMH MPU OKA3aHHH
yciyr u perynupyrorcs 3akoHoM Poccuiickoit @eneparuu ot 07.02.1992r. Ne 2300-1 «O 3amure
npas notpebuTenei» (3a HCKIIOUEHHEM OKa3aHHUs YCIIyT IOPHIHIECKAMH JIHIIAMH).

2.2, VwupexjeHue 00s3yeTcs  CBOGBPEMEHHO  IIPEAOCTABIATL  MOTPEGHTETIO
HEOOXOMMMYIO M JIOCTOBEPHYIO HH(pOPMaHIO0 00 OKa3hIBAEMbIX YCIyrax, 00€CTeIHBAIONIYIO
BO3MOXXHOCTE UX BBIOOpA.



2.3. OkxazaHWe TIUIATHBIX YCIYr OCYIUECTBIIAETCA Ha OCHOBAaHHH JIOTOBOPOB,
3aKJIIOYAEMBIX B COOTBETCTBHM ¢ ['paxpanckuM koxekcoMm Poccuiickoit ®@enepanuu C
(M3MYECKHMH M IOPUTMICCKIMHE JIMLAMA Ha PaBHBIX YCIOBHAX. B orosope pernaMeHTHpyoTCs
YCIOBHA U CPOKH OKa3aHMs YCIyr, HX CTOMMOCTB, MOPSIOK PAcyeToB, Mpapa, 00A3aHHOCTH,
OTBETCTBEHHOCTD H HHBIE YCIIOBHS, IPH3HABAEMbIE CTOPOHAMH CYIIECTBEHHEIMH. JIOroBop MOXeT
OBITH 3aKJIFOYEH B YCTHOM MIIM MHCEMEHHOM (opMme.

2.3.1. VcrHas ¢opma JoroBopa, B COOTBETCTBHH C I1. 2 ¢T. 159 I'paskmanckoro kojexca
Poccuiickoii ®enepanyu, NpeaycMOTPEHa B Cllydae OKasaHHWs IUIATHBIX YCIYI IPH CaMOM UX
coBepiieHHH. JJOKYMEHTOM, MOATBEPHKJAIOIIUM OKa3aHHE TAKUX YCJIYT ¥ UX OIIATy, SBIAETCA
KACCOBBIM YeK MM OJAHK CTPOroif OTYETHOCTH, MOATBEPMKIAIOIIME NPUEM HAIHYHBIX JICHET C
yKa3aHHEM OIJIaYUBAEMOM YCIIyTH.

2.3.2. B nuceMEHHOM BHJIE 3aKJIFOYAeTCs JOTOBOP, €CIH YCIYTH OKa3bIBAIOTCSH
JOPUAMYECKIM JIHIAM, a TaKXKe B CIIy4ae IPeJOCTaBIICHHs YCIYT, HCIOIHEHHE KOTOPBIX HOCHT
nMTenbHEIH Xxapaktep (cr. 162 I'paxnmanckoro konekca Poccuiickoit ®enepanum). @opma
J0roBopa paspabaTeiBaeTca YupexkAeHHEM caMocTosTenbHO. Ormiata OKashIBaeMBIX YCIIyT
Onpejie/iseTcs YCIOBHAMH J0TOBOpa Mexjly mnorpebuteneM u Yupexaenuem. Ormara MOXKeT
OBITH IpOH3BejieHa Oe3HATMYHBIM PAcdeToOM, IIyTEM IEPEYMCIIEHHs CPEJICTB Ha JHMICBOM CUYeT
VupexIeHHs Ha OCHOBaHHH IIATEKHBIX JOKYMEHTOB MJIH 32 HAJIMYHEIA pacyer.

2.4. Onepaiiny ¢ HAUTMYHBIMHA JIEHEKHBIMU CPEJCTBAMH IIPH OKA3aHHH YCIIYT HACCICHHIO
HEIIOCPEACTBEHHO OCYIIECTBIISIOTCS YIIOMIHOMOYEHHBIM COTPYAHUKOM Y UpEkKICHHUS.

2.5. B nenax obecnedenus coOogeHus TpeOOBaHHH 3aKOHOIATeNbCTBA, (HHMHAHCOBOMH
JIUCHHUIUIMHBI B YUpexJIeHHWH ¢ YIIOJHOMOYEHHBIMH JIMI[AMH, OCYLIECTBISIONIMMHU OIEpalMy C
HJIMYHBIMHA ICHEKHBIMH CpEJICTBAMH, 3aKIIOYAlOTCA JOTOBOPbI O IIOJIHOW MaTepHanbHOH
OTBETCTBEHHOCTH 3a IIOJy4YeHHE, XpaHeHHe M cJlady HaJWYHBIX JIeHEeXKHBIX CpEeICTB Ha
0aHKOBCKYIO KapTy Y4pexIeHus.

2.6. 3auucieHue CpelCTB OT OKa3aHMs IJIATHBIX YCJIYT Ha JIHIEBOH cueT YUpexXIeHUs
OCyHIeCTBIsICTCsI OaHKOM, C KOTOPBIM Yy YUPEKICHHs 3aKJIIOYEH JOroBOp Ha OaHKOBCKOE
o0cIy>KiBaHHE.

2.7. Vupexnenue 00s3aH0 00ecrneduTh BBINOJHEHHE 00BEMOB, CPOKOB M Ka4yecTBa
OKa3bIBaCMBIX YCIIYT.

2.8. Ilpu oOHapyKeHHH HEOCTATKOB OKa3bIBAEMEIX YCIIYT, B TOM YHCIIE OKa3aHHS UX B
HenoJIHOM oObeme, noTpeduTeNs B IpaBe NoTpeOoBaTh 10 CBOEMY BHIOODY:

- 6e3BO3ME3/HOrO OKa3aHHUs YCIyT;

- YMCHBIICHHA CTOHMOCTH OKa3aHHBIX YCIyT;

- BO3MEIICHHS MOHECEHHBIX UM PacXOIO0B.

3. lIpaBuia popMHUPOBAHHS lIeH HA IVIATHBIE YCJIYTH

3.1. VypexaeHHe caMOCTOATEIbHO YCTAHABIMBAET IIEHBI HA IUIATHBIE YCIYTH H
omnpezensier MeToJbl M crocoObl pacdera Ha Kbt BHJ YCIyr, TPH 3TOM, Y4YpexIeHHEe
PYKOBOICTByeTcS METOIWYECKAMH pPEKOMEHAAIMsIMUA M0 (HOPMHPOBAHHIO H MPHUMEHEHHIO
cBOOOJHBIX LIEH U Tapu(OB HA MPOAYKIUIO, ToBaphl U yciayru Ne CH-484/7-982 ot 06.12.1995r.,
YTBEPHKICHHBIMH MUHHCTEPCTBOM 3KOHOMHKH Poccuiickoit Penepanuu (mucemo ot 20 nekabps
1995r. Ne 7-1026).

3.2. lleHoBas MOJWUTHKA, MNPOBOJAMMAs YUPEXNKJACHHEM, OCHOBAaHA Ha W3Y4YCHUU
CYIIECTBYIOIIHX 3alIPOCOB M MOTEHIHAIBHBIX MOTPEOHOCTEH MOTpeOUTENEH, a TAK)KE YIUTHIBACT
L[EHb! H KAYeCTBO AHAJIOTHYHBIX YCIIYT APYTHX YUPEXKJAECHHH KYIbTYpHI.

3.3. llena ycTanaBiIuBaeTCs B OTHOIICHHH KaXKI0H KOHKPETHOH yCIyTH.



3.4. llemsl Ha IUIATHBIE YCJIYIH PAacCUMTHIBAIOTCS Ha OCHOBE 3KOHOMHYECKH
000CHOBaHHOH ce6eCTOMMOCTH YCIYT ¢ YyU4eTOM HEOOXOAMMOCTH YIJIaThl HAIOroB U cOOpOB, a
TaK)Ke BO3MOYKHOCTH Pa3BHTHA M COBEPIICHCTBOBAHHSA MaTePHAILHOH 0a3bl YUpEKIACHHS.

3.5. Ha oT/iebHBIE TIATHRIE YCIYTH, OKa3aHUE KOTOPHIX HOCHUT Pa30BBIM XapakTep, lieHa
IUIATHOM YCIIYTH MOKET OIIpe/IeNIATCs Ha OCHOBE HOPMO-4aca, pa30BOH KalbKyIAIHMH 3aTpar.

3.6. llena Ha yCIIyr'dl pacCUYUTHIBAETCS € YYETOM:

- MaTepHAJIBHBIX M TPYJOBBIX 3aTpar;

- HaKJIaJHbIX pacxo/iOB;

- HAJOTOB H HHBIX 00S3aTENBHBIX IUIaTeXel, IIPeyCMOTPEHHBIX IEHCTBYIOIMM
3aKOHOJATEIBCTBOM;

- 060CHOBaHHOH peHTa0eTbHOCTH.

3.7. llensl Ha T™UIATHBIE YCIOYTH YTBEPXKAAIOTCA M II€PECMATPHBAIOTCA IO MEpe
HeO0OXOUMOCTH, HO HE Yallle OHOTO pas3a B roJl.

3.8. Ycranosiennsie neHsl odopmisitorcs B Qopme IlpeiickypanTta cToOMMOCTH Ha
IUIATHBIE YCJIYTH YUpeKIeHus, YTBEpXKIECHHOM IHUPEKTOpOM M pa3MENIaloTCcs Ha caiire
OubmmoTexH.

4. Tlopsaok dopMHpPOBaHHSA H pacipele/ieHUd 10X010B
OT IVIATHBIX yCJayr

4.1. Bce cpenctBa, NOCTYNMBIIME YUPEXKAEHHUIO OT OKAa3aHUS IUIATHBIX YCIYT,
YIUTBIBAIOTCS Ha JHIIEBOM cYeTe Y UpeiKIACHHS.

4.2. Pacxos0BaHHE NEHEXKHBIX CPEACTB OCYLIECTBISETCS B COOTBETCTBHHM C IIIAHOM
(MHAHCOBO-XO3SHCTBEHHOH JEeATETBHOCTH.

4.3. TIpHOpUTETHBIMH HANpPABICHUSIMH DPACXOJOBAHUS CPENCTB, IIONYYCHHBIX OT
TUIATHBIX YCIYT, SIBIISIOTCS:

- MaTepUaIbHOE CTHMYIIUPOBAHHE PAOOTHUKOB Y YpEKICHHS;

- YKpeIUICHHE U pa3BUTHE MaTepHATbHO-TEXHUUECKOH 0a3bl Y UpeKaeHU;

- KOMIUIEKTOBaHUE KHIKHBIX ()OHIOB;

- o0y4yeHMe U OBBILICHHEe KBAIM(UKAIUH pabOTHHKOB Y UpeKIcHH .

4.4. VupexJeHHEe opraHusyeT OyXraaTepcKuil y4eT W OTYETHOCTh pasfelbHO II0
OCHOBHOM JIEATEIILHOCTH B paMKaxX OI0/PKETHOTO (PMHAHCHPOBAHUS U JI€SATEIBHOCTH, IPUHOCSIIEN
A0XO0J1, B COOTBETCTBHH ¢ TpeOOBaHHAMH 3aKoHoAaTeNbeTBa Poccuiickoit ®enepanun.

S. OTBeTcTBEHHOCTE YUpeXKIeHHS NPH 0KA3AHHH IVIATHBIX YCJIyT

5.1. Yupexxnenue HeceT 0TBETCTBEHHOCTD:

- 32 OpraHU3alHxIoO i Ka4eCTBO OKa3bIBAEMBIX IUIATHBIX YCIIYT IOTPEOUTENIO;

- 3a MCIIOJHEHHE HJIM HEHaJUIe)kalllee MCIIONHEeHHe 00s3aTeNnbCTB MO JOTOBOpaM Ha
OKa3aHHWE IUIaTHBIX YCIIYT;

- 3a COOJIIO/IEHNE IEHCTBYIONMX HOPMATHBHBIX JOKYMEHTOB B c()epe OKa3aHHs IIATHBIX
YCIIYT, & TaK)Ke IPak/[aHCKOro, TPYA0BOr0, aIMHUHHUCTPATUBHOIO U YTOJOBHOTO 3aKOHOIATEIHCTBA
IIPH OKa3aHWH IUIATHBIX YCIIYT M IIPU 3aK/IFOYEHUH JOTOBOPOB HA OKAa3aHME ITHX YCIYT,

5.2. Vupexxnenue co3faeT yCIOBHA U OKa3aHHs IUIATHBIX YCIYI COIYTCTBYIOMIMX

OCHOBHOH YCTaBHOU JeATEIbHOCTH, FapaHTHPYs HpPH 3TOM Oe30MacHOCTH JKH3HH H 310POBbS
noTpeduTeneii.



5.3. YupexjeHne HCXOAMT W3 IMPHHIMIA Pa3pEIICHHs CIOPOB M MPETEH3HH B
JOCy1eGHOM MOPSIKE MyTEM MIEPErOBOPOB.

6. OcHoBHbIE IPaBa N 00SI3aAHHOCTH NMOTpedHUTEIEH

6.1. ITorpebutenn UMEIOT IPaBO:

6.1.1. ITonyyars gocToBepHYIO HHGOPMAIHIO 00 OKa3hIBAEMBIX YCIyrax.
6.1.2. TpeGoBaTh OKa3aHUs YCIIyT HaJIEKAILEr0 KayeCTBa.

6.2. IToTpebuTem 00s3aHBI CBOEBPEMEHHO OILUIAYMBATh OKa3aHHBIE YCIIYTH.

7. 3agI0YHTEIbHbIE MOJTOKEHHS

7.1. PacmpeneneHue J0OXOJOB, IONYYEHHBIX OT BHEOIODKETHOH JIEATEILHOCTH,
OCYILECTBIISAET AUPEKTOP Y UpEIKIACHH.

7.2. lannoe Ilomoxenue 00 OKa3aHWM IUIATHBIX YCIIYI BCTYIAET B CHIIY C JIaThl €0
IIOIIIHCAHHS B JIEHCTBYET JJO MOMEHTA IIpeKpalleHHs OKa3aHUs IUIATHBIX YCIIYT B COOTBETCTBHH C
3aKoHOJaTeIbcTBOM Poccuiickoii Denepaiiui.

7.3. B npannoe llonmokeHne MOTIYT BHOCHTHCS HM3MEHEHHsS HAa OCHOBAaHWHM IIpHKa3a
IUPEKTOpa Y UpeKICHU.



